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Rhema Skills Development Courses 

Course Title: Problem Solving & Creative Thinking 

Duration:  One Day 

Course Objectives: 

As a result of this course you will be able to: 
 

• Understand the principles of effective problem-solving 

• Use different proven problem-solving processes 

• Overcome blockages to creative thinking 

• Use a creative thinking approach to problem-solving 

• Improve your lateral thinking skills 

Course Content: 

• Today’s business environment and the need for problem solving/creative 
thinking 

• The principles of effective problem-solving 
• Different problem-solving processes 
• What are the blockages to creative thinking? 
• The use of a creative thinking process 
• The importance of brainstorming; how to brainstorm 
• Creative problem solving techniques 
• Other lateral thinking techniques and their application in problem-solving 
• Creating creative environments 
• Developing your own and others’ creativity 


